CONTINUING LEGAL EDUCATION

THE BAR ASSOCIATION OF SAN FRANCISCO

The Labor and Employment Section and the Litigation Section of the
Barristers Club presents

Conflict Resolution in the Workplace

Speakers

llona Turner
Turner Dispute Resolution

Joshua Berkowitz
County of Santa Clara, Office of Mediation and Ombuds Services

Moderator

Madeline Buitelaar
Oppenheimer Investigations Group

In this exploration of conflict resolution, this CLE will offer perspectives
from a mediator and organizational ombuds on how to diagnose and
approach conflict, the different potential pathways to address conflict,
the tools they use in their practices, and what happens next—in
instances of success and impasse. This will help attorneys learn how to
solve disputes before they escalate, saving clients and attorneys alike
both time and resources. We will explore attorney-client privilege in
mediations and investigations, with a discussion of the City of Petaluma
v. Superior Court case.

Topics

¢ Diagnosing conflict in the workplace, schools, and public office

¢ Tools of conflict resolution for labor & employment attorneys, litigators, and
in-house counsel

¢ Advising employees and organizations on the best approach for early
resolution of disputes

e Counseling clients during HR disputes

¢ Next steps for success — and impasse — in alternative dispute resolution

Section Chairs: Evan Ettinghoff, Carole Okolowicz and Laura Riparbelli

Register online: www.sfbar.org/calendar

Thursday
January 19, 2023

MCLE Registration: 11:30 a.m. - 12:00 p.m.
Virtual Program: 12:00 p.m. - 1:15 p.m.

MCLE: 1 Hour

To receive MCLE credit, you must sign in during the
designated MCLE registration period. This activity is
approved for Minimum Continuing Legal Education
credit by the State Bar of California.

BASF is a certified provider.

Provider #103

Registration is required.

Cost

Free for BASF Law Students

$45.00 Barristers Section Member
$60.00 BASF Members, Government &
Nonprofit Attorneys

$80.00 All Others
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Live Webcast available, register at
www.sfbar.org
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Webcast Recording will be available.
Register separately on our online platform.

Special Requests:

People with disabilities should contact BASF
regarding reasonable accommodations at
events@ sfbar.org.

Event Code B221430



